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recently quit working in aged care. I am a registered nurse with a master’s degree and 
many years of experience. I quit because aged care is broken. I managed a 120-bed not- 
for-profit home. The neglect of the aged care system by government, the chronic 
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underfunding, chronic staff shortages, the ridiculous compliance system and 
family expectations make it impossible. Covid-19 is the straw that broke the 
camel’s back. 


The modern philosophy of aged care is to create a home-like 
environment, provide activities and opportunities for residents to live the life they 
choose and for care to be individualised and best-practice. Our older people deserve 
this level of care and the opportunity to make friends, sing, dance, laugh, knit or visit 
the pub, even if they live in a nursing home. This is the expectation of the aged care 
quality standards and also of families and the people who work in nursing homes. 


The reality varies and is often very different. The level of funding makes this ideal 
almost impossible to achieve. Staffing makes up over 65% of the cost of running a home 
so cutting staffing is often the only way for organisations to stay afloat. The 
organisation I worked for has undertaken roster changes on an almost annual basis for 
the past 10 years, resulting in decreases in personal care staff, cleaners, hospitality and 
nursing levels. 


44 Covid-19 is the straw Care staff try their hardest but are low-paid, lack sufficient 
that broke the camel’s training and have to work under unreasonable expectations 


back from management, residents and families. There are good 
Former aged-care nurses working in aged care, but with each resident 
worker requiring over 15 separate care plans, every incident 


requiring extensive follow-up and navigating through very 
complex care needs they are overworked, and there is a 
chronic shortage. 


Three care staff for 30 residents on a morning shift is not uncommon. This can happen 
due to chronic shortage of staff. Resident care suffers, not because the staff are lazy or 
don’t try, just because the job is too big. I kept reminding staff to stay away if they are 
unwell and to be tested for Covid-19. Many of them plead to be paid out their annual 
leave because they can’t afford to be away for four or five days waiting for results. 


If the staff don’t document correctly we are at risk of losing funding. If nurses miss 
charting one massage or one blood pressure or blood sugar we can lose funding and 
also face a “not met” in our accreditation. We started care plans on one of our new 
residents six days too early and so missed out on claiming $50 per day. This adds up 
when money is already tight. The maximum funding we can achieve is $220 per 
resident per day, the cost of a night in a nice hotel, but we are expected to provide 24/7 
care, meals, laundry, lifestyle activities and meet onerous compliance requirements. 
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The government tells the public they are supporting aged care but the announced $800 
bonus for frontline workers has still not been paid. The bonus is only for nurses and 
personal carers and does not apply to my overworked cleaners, or my receptionist who 
is abused by families every day for policing our infection control visitor restrictions. 


We received no extra resources or staffing to manage visitor restrictions. We received 
no PPE to help keep staff and residents safe. We have had phone calls from the Aged 
Care Quality and Safety Commission to complete a phone survey, taking an hour of our 
time. The commonwealth-run Primary Health Network also called asking us to answer 
questions about our response to Covid-19. They don’t offer help, just more compliance 
and more rules to follow with no extra resources. 


Iam leaving the sector because I no longer feel I can give residents the life they 
deserve. Blaming aged care homes or the staff is not helpful. Aged care was on the 
brink of crisis before Covid-19 and now we are seeing the tipping point of workforce 
problems, gross underfunding and a government that does not listen or seem to care. 


The author of this article is a registered nurse who recently quit working in aged care 


... aS you're joining us from Canada, we have a small favour to ask. Tens of millions 
have placed their trust in the Guardian’s high-impact journalism since we started 
publishing 200 years ago, turning to us in moments of crisis, uncertainty, solidarity 
and hope. More than 1.5 million readers, from 180 countries, have recently taken the 
step to support us financially - keeping us open to all, and fiercely independent. 


With no shareholders or billionaire owner, we can set our own agenda and provide 
trustworthy journalism that’s free from commercial and political influence, offering a 
counterweight to the spread of misinformation. When it’s never mattered more, we 
can investigate and challenge without fear or favour. 


Unlike many others, Guardian journalism is available for everyone to read, regardless 
of what they can afford to pay. We do this because we believe in information equality. 
Greater numbers of people can keep track of global events, understand their impact 
on people and communities, and become inspired to take meaningful action. 


We aim to offer readers a comprehensive, international perspective on critical events 
shaping our world - from the Black Lives Matter movement, to the new American 
administration, Brexit, and the world's slow emergence from a global pandemic. We 
are committed to upholding our reputation for urgent, powerful reporting on the 
climate emergency, and made the decision to reject advertising from fossil fuel 
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companies, divest from the oil and gas industries, and set a course to achieve net 
zero emissions by 2030. 


If there were ever a time to join us, it is now. Every contribution, however big or 
small, powers our journalism and sustains our future. Support the Guardian from as 
little as CA$1 - it only takes a minute. If you can, please consider supporting us with 
a regular amount each month. Thank you. 


Support the Guardian > Remind me in August VISA E3 P PayPal 


comments (166) 


This discussion is now closed for comments but you can still sign in or create your Guardian 
account to join the discussion next time 


https://www.theguardian .com/commentisfree/2020/jul/30/i-quit-my-aged-care-job-when-i-could-no-longer-give-residents-the-life-they-deserve 


4/4 


